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The Holiday Centre on the Isle of Wight for Families with Autistic children

Welcome

Welcome to The Hartlands Holiday Centre, we hope you had a pleasant journey to the island and
enjoyed the ferry crossing.

Here is a brief introduction about us, and the project.

Our family welcome you...

Colin, Elaine, Sam, Lucy, and our youngest Thomas (Autistic), also Rusty the Big Friendly Labrador
and two cockatiels located in reception Pastel and Grey.

We moved over from Biggin Hill in 2013 having acquired this former run down hotel in 2011. The
renovation project was finally completed towards the end of 2016, reconfiguring the space to make
3 self contained holiday apartments with a further apartment scheduled to be completed in 2017.

We offer a wide range of facilities in the centre which we hope you enjoy and encourage everyone
to also make use of to add to the enjoyment of your stay with us.

The facilities include...

e Anindoor heated salt swimming pool, this needs to be booked by prior arrangement with us
and is available for 1 hour private family or shared sessions between 9.00am and 11.00pm.
You can have multiple sessions in a day and they can be continuous if available.

e A gymnasium and infrared sauna open from 12:00am till 6:00pm everyday, please obey the
rules and ask for a demonstration on using equipment prior to use.

e 2 communal toilet facilities located near the Gym and Pool.

e An art room which is open 24 hours. Please feel free to use all the art and craft materials
provided. Please wash your paint brushes after use and leave the room as you found it for
the enjoyment of others.

e A music room with lots of instruments for you to enjoy, please feel free to use all the musical
equipment, there is a cloth and cleaning spray provided should you wish to clean the mouth
pieces on the instrument before use. There is a radio and record player and small record
collection which you are welcome to use. Please put records back when finished with.
Musical instruments must not be taken out of the music room.

e A games room with 2 pool tables which are free to use, the room has cues on the wall please
put back when finished. There are some card games in the games room and table for your
enjoyment. There is a TV on the wall to watch while waiting to take your turn.
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e Atechnology room with computers for you to use and enjoy with some games already
installed, please use these responsibly.

e A cinema room which is in operation from 10:00am till 11:30pm with a selection of films for
you to enjoy. Please ask us to demonstrate how to use the equipment so you can freely
access this area.

e There is a small library located in the cinema area, please feel free to borrow the books
during your stay and return them after use.

e Asensory room with various items of sensory equipment and lights available for you to
enjoy. Please ask us if you need assistance.

e A coffee lounge area near the sensory area for you to relax and chat in. Please feel free to
bring your own drinks down to the bar area but please do not use glass in this area.

We hope you enjoy your accommodation, we understand that everyone is different so if you have
any concerns or questions please ask as we are here to help and make your stay enjoyable and
relaxing.

If you have any further questions, please do not hesitate to ask us, or send a text message to 07973
174682 and we will meet you in the Reception Area.
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